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1. When delivery took place our service technicians erect and put our machines and de-
vices into operation. In addition, at the customer's request they perform warranty and re-
pair work at the customer's premises.

2. The fees for our service technicians' work are taken from the applicable price list, which
also includes daily allowances.

Our invoices for outside services are payable 14 days from date of invoice, net.

3. The customer is responsible for our service technicians being able to start work immedi-
ately upon arrival at the customer's premises. In particular, the customer provides elec-
tricity, gas, water, and necessary assistance free of charge. Additional expenses caused
by the failure of the customer or the customer's suppliers to carry out preparations that
are the customer's or his supplier's responsibility will be charged to the customer.

4. The customer is responsible for our service technicians being able to accomplish safely
their tasks on the customer's premises. He is liable for any accidents and for any damage
not caused by our service technicians' incorrect behavior.

5. At our request the customer must show us that sufficient liability insurance exists.

6. In addition, our General Terms of Delivery and Service apply.
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